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Information : 

Course Code : ISY 454 Level          : Undergraduate Course Hours : 3.00- Hours

Department : Department of Information Systems

Total Quality Management

Description :

The aim of this course is to apply quality assurance requirements in all the systems development life cycle phases : 
IS planning – IS detailed analysis – IS design – IS construction & Software Engineering – IS implementation – IS 
testing – IS  documentation – IS installation – IS maintenance & Follow-up. Also, the course will cover the Capability 
Maturity Model (CMM) requirements regarding quality assurance.
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