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Prof. Ghada Refaat El Said is an Information Technology researcher, and a member of university academic
staff. She is currently a professor and the head of department of Management Information Systems,
Business School, at the Future University in Egypt. Prof. El Said research interest focuses on Information
System's Usability. In this area, she conducted large number of research, namely on Usability for Arabic
speakers culture, published in international journals, and conferences. Prof. El Said owns a Master of
Science from the School of Computer Science and Information Technology, Nottingham University, UK, and
a PhD from the Department of Information Systems and Computing, Brunel University, UK. Both degrees
focus on usability evaluation of Information System for Arabic speakers' users. Prof. El Said is the managing
editor of the Future Business Journal, indexed in Web of Science.
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Metaverse-Based Learning Opportunities and Challenges: A Phenomenological Metaverse Human-Computer Interaction Study
Factors Affecting mHealth Technology Adoption in Developing Countries: The Case of Egypt

A Suggested Integrated Approach for the Evaluation of Remote Intranet Usability: A Case Study of Remote Workers During a
Pandemic

The Use of ICT in Personalizing Self-learning in Time of Crisis: A Human Computer Interaction Perspective in a Developing Country

How Did the COVID-19 Pandemic Affect Higher Education Learning Experience? An Empirical Investigation of Learnersi Academic
Performance at a University in a Developing Country

Human Computer Interaction Aspects of Enterprise Social Networks: An Empirical Validation of Adoption Model in a Developing
Country

Context-Aware Adaptive M-Learning: Implicit Indicators of Learning Performance, Perceived Usefulness, and Willingness to Use
The Intention to Use Mobile Student Portal: A Mobile Human Computer Interaction Study in a University Context in Egypt
Improving Relevance of Information Retrieval Systems and Useris Preferred Search Language

A Cloud Computing-Based Model of E-Commerce Adoption for Developing Countries
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Understanding How Learners Use Massive Open Online Courses and Why They Drop Out: Thematic Analysis of an Interview Study
in a Developing Country

Exploring the Factors Affecting MOOC Retention; A Survey Study

The Use of Education Management Information Systems in Higher Education Institutions: An Empirical Investigation of the Effect of
Degree of Interactivity. International Journal of Higher Education Management

Understanding Knowledge Management System antecedents of performance impact: Extending the Task-technology Fit Model with
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Card Sorting Assessing User attitude in E-Learning
Young Egyptians Use of Social Networks and the January 2011 Revolution
Language Choice Online: Globalization and Identity in Egypt
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Learning Experience? An Empirical Investigation of Learners Academic Performance at a University in a Developing Country
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Higher Education Institutions: An Empirical Investigation of the Effect of Degree of Interactivity

Learning Performance , Perceived Usefulness, and Willingness to use
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Thesis :

The Effect of Applying Human Computer Interaction Principles on Systemsi Usability

Awards:
Award Donor

Future University in Egypt Academic Service Award Future University in Egypt
(2018) - FUE - Egypt

Main Reviewer for papers of the International Main Reviewer for papers of the International Conference
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Nottingham University - United Kingdom
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