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This course provide the student with concepts and application of effective communication, interpersonal
communication, presentation skills , lifelong learning skills, leadership skills, research and analysis skills, problem-
solving skills, decision making skills, attitude, and critical thinking skills in pharmacy practice. The course covers
patient counseling and patient education. This course is designed to help students understand the types of drug
information available and what sources of information are appropriate to use in a variety of situations ; the use the
internet to obtain drug information ; concepts of drug information , systematic approach to answering drug information
requests , literature evaluation skills : study objective and outcomes, methodology assessment and practicing drug
information and literature evaluation using the concepts of evidence based practice.
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