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Analyzing the antecedents of customer loyalty

Ghadeer Badr

Abstract

This research study looked at analyzing the antecedents of customer loyalty namely; 
corporate image, customer satisfaction, and service quality. Based on the review of 
the previous literature, the research hypotheses were drawn. Questionnaires were 
designed and distributed to the tourists' residents of the five stars hotels in Egypt. 
Findings revealed a positive relationship between corporate image and customer 
loyalty, customer satisfaction and customer loyalty and service quality and customer 
loyalty. It's suggested that future research may be extended to other sectors and 
domains within Egypt. 
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